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Marlin D. Ouverson
web producer (please inquire for separate editing, publishing and writing credentials)

A seasoned professional, I am skilled at building and maintaining consensus during the web 
development process. I am accustomed to meeting the challenges inherent in the task of pro-
ducing projects to specification, across browsers and platforms, and to defining those specs 
myself, as necessary. I often work independently, but am a versatile collaborator who enjoys 
both responsibility and collegial team-like environments.
I am experienced at interacting favorably in top-level film and recording-industry environments 
and, on the corporate side, with upper-level management, up to and including CEO, CFO and 
Director levels. In prior full-time positions and projects,  I managed small staffs in a team-
oriented style that inspired both loyalty and excellence. My recent experience as an independent 
contractor (see page two) has reinforced my natural self-discipline and organizational skills on 
solo projects and as a responsible, take-charge producer of team-based projects.
I am versatile across a wide range of visual aesthetics, media and subject areas. With more than 
ten years of web site production-and-design experience, and with 20 years of user-centered 
technical editing and marketing communications, my areas of special expertise include:

•	 communication & management skills — strong ability to grasp the mindsets of both 
the client/employer and of the target audience, and to make technical, design and content 
decisions that facilitate the desired user experience, content and corporate message. I enjoy 
people in both collaborative and in managerial- or mentoring-based environments.

•	 design skills — emphasis on user-centric design and navigation, with information archi-
tecture determined by the purpose and content of site and its marketing strategy. ("Design 
is used to communicate, not merely to decorate.") Flash: have developed animations 
and navigation tools, including ActionScript and algorithmic animation. After Effects: 
streaming video for deployment in QuickTime and Windows Media. Photography: can 
execute or supervise product photo shoots for print and web.

•	 coding skills — HTML & Javascript: expert in HTML (Brainbench.com transcript 
#4162219); intermediate-to-advanced in Javascript; can code to W3C standards, in-
house conventions and/or validators. Intermediate in  PHP: used to centralize site-wide 
elements (e.g., persistent art, navigation), speeding development and often simplifying 
maintenance; to provide custom user experiences based on user actions and choices; to 
generate formatted pages based on data stored in separate, client-maintainable files; to 
create self-validating and page-at-a-time forms; and to build web applications for secure 
in-house read/write and file-creation to aid production environments' efficiency.

I am well-versed in production-centered concerns like ef﻿ficiency, cost and scheduling, and 
in how language, imagery and interface issues shape the user experience and influence the 
corporate image, the message and the user's ability to easily find and digest information. I 
am also well-versed in concerns related not only to download times but with code-execution 
efficiency.
For print projects, my primary tools include:
	 InDesign	 Illustrator	 FrameMaker
	 Photoshop	 Word	 Acrobat
For web development, I hand code all projects and rely mostly on:
	 HTML	 Javascript	 CSS	 PHP	 BBEdit/text editor
	 Photoshop	 Illustrator	 Flash	 After Effects
Preferred development platform: 
Mac OS X, but also develop under Windows and prefer both on my development desk.
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Jeffrey Scott Men's Collection — Created a web application to allow this retailer of fine men's 
apparel to manage and update the online store's inventory via a web-browser interface. This project 
transformed what had been a billboard site into a selling machine, and the owner no longer pays 
skilled labor to keep his online store's inventory up to date. (2008; pre-launch)
Nashville Kangaroos, Inc. — Created sports-related site, including design and typical coding plus a 
custom content-management system (CMS) tailored to this client's precise needs. (2007–2008)
Gold Shield Pest Control — Established an internet point-of-presence for this independent con-
tracting firm. We created a simple "billboard page" with punch to support their needs. (2007)
Creative Technology, Inc. (North America) — Designed and coded intranet for special-effects 
lighting production company, incorporating features that allow the site owners to maintain most 
content without knowledge of any HTML or other programming language.  (2006)
Accumin Diagnostics, Inc. — Designed and coded product-specific site for a biotechnology firm. 
(2006; archived, client firm was acquired)
www.coherecomm.com — Designed, produced content and coded site for a company offering 
converged internet and VoIP solutions; also created home page's banner Flash animation. (2005; 
not responsible for site maintenance)
Proprietary web application — Designed and produced custom web applications to facilitate 
inter-office, collaborative workflow for complex production orders. Used PHP to create Excel-like 
self-calculating fields, input validation, and per-field control over user permissions; enabled client 
and partners to eliminate error-prone manual calculation, while giving real-time access and more 
control over production processes, with archive log. (2005; limited demo in archive)
 www.ausambiotech.com — Designed and coded site for a biotechnology firm, including corpo-
rate art, with design underpinnings for rapid roll-out of new content. (2002 – 2005; archived, new 
company acquired client firm)
www.forth.com — Designed and coded 120+ page site related to software development, sales and 
services. (2004, 2006; currently in an update cycle)
www.leduplication.com — Created identity package and web site for broadcast video duplication 
and customizing service. (2004; not responsible for site maintenance)
Bolsa Designs — Created visually distinctive site design to complement a designer firm's changing 
line of leather handbags and accessories. (2003; archived, site retired with product line)
www.petersonsystems.com — Produced new site and all content, including product photography, 
for manufacturer of  high-end cable protectors, roller coaster wheels and other urethane products. 
(2002; not responsible for site maintenance)
www.glenhaitmd.com — Developed web site for Phoenix-based cosmetic surgeon, including cus-
tom cascading menus, forms, extensive image editing. (2002; scheduled for maintenance cycle)
Salt Creek Group — Created a concise site for venture-capital-related consulting group, including 
graphical image compositions. (2002; archived)
www.bridalperfections.com — Designed and coded a boutique site for a bridal couturiere, includ-
ing extensive photo retouching. (2001; currently in re-design)
www.willkennedy.com — Designed and coded a Grammy-nominated jazz musician’s site, whose 
music-oriented audience warranted a novel navigation metaphor. (2000; not responsible for site 
maintenance)

Marlin D. Ouverson
web producer
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http://www.nashvillekangaroos.org
http://www.coherecomm.com
http://www.externaldesign.com/custom_web_sites_archives/web-application-KNK2005/index.html
http://www.externaldesign.com/custom_web_sites_archives/ausam/index.html
http://www.forth.com
http://www.externaldesign.com/custom_web_sites_archives/bolsa/leather-handbags.html
www.glenhaitmd.com
http://www.externaldesign.com/custom_web_sites_archives/tscg/index.html
http://www.willkennedy.com


web portfolio | marlin ouverson | use contact form at www.externaldesign.com

Cohere Communications, LLC
www.coherecomm.com
(web designer, implementor & project manager)

The mission was to overhaul the existing web site's design and message to position 
the company strongly on their very competitive playing field.

I assembled an MBA marketing analyst-writer and a mar-comm writer to complete the 
site, with significant client participation during crucial stages, within five weeks.

http://www.externaldesign.com
http://www.coherecomm.com
http://www.coherecomm.com
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Nashville Kangaroos, Inc.
www.nashvillekangaroos.org
(web designer, implementor, custom web application/CMS creator)

This competitive sports team needed a site as strong as their players. The staff needed 
to regularly post game schedules, player rosters, event results and related news cover-
age without calling on costly outside talent.

We provided a significant visual re-design and, more importantly, created a custom 
content-management system that allows the team to update most site content using 
familiar Office applications and a web-based interface.

http://www.externaldesign.com
http://www.nashvillekangaroos.org
http://www.externaldesign.com/custom_web_sites_archives/ausam/index.html
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Bridal Perfections
www.bridalperfections.com
(currently in re-design)

Pictured above is a preview of a re-design (in progress) for a site we originally created 
for this business in 2001.

In addition to updating the site's entire look-and-feel, we are creating video and slide-
show animations for deployment in the coming months.

http://www.externaldesign.com
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AusAm Biotechnologies, Inc.
archived at www.externaldesign.com
(company was acquired; archived site may be viewed)

We teamed up with a business analyst-writer to create a site for this biotechnology firm 
specializing in earlier detection of kidney and cardiovascular disease.

The underpinnings of the new site accommodated rapid rollout of new content for two 
corporate divisions and a streamlined press-release workflow. Content was dynamic as 
the flagship product went through FDA-approval stages, and we worked closely and 
directly with the CEO, CFO and Director of Business Development.

http://www.externaldesign.com
http://www.externaldesign.com/custom_web_sites_archives/ausam/index.html
http://www.externaldesign.com/custom_web_sites_archives/ausam/index.html
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FORTH, Inc.
www.forth.com

This software products-and-services company retained us to re-design the site we 
originally created for them in the late 1990s.

The challenge for this site was to make it a historical and technical reference site, with 
a simple user-flow targeted at marketing without sacrificing informative content.

http://www.externaldesign.com
http://www.forth.com
http://www.forth.com
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Peterson Systems International, Inc.
www.petersonsystems.com
(designed and implemented in 2002; not maintained by External Design)

This client designs and manufactures heavy-duty products for industrial applications, such 
as roller coaster wheels, cable-protection systems and commercial bin liners.

We delivered a site that conveyed the rugged image the client desired and, by careful 
product photography and compositing, conveyed the beauty of well-engineered parts in 
a way that appeals to this market.

http://www.externaldesign.com
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Bolsa Designs, Inc.
archived at www.externaldesign.com
(archived version of line-specific site we created)

This firm wanted an eye-popping design to complement the season's line of leather hand-
bags, apparel and accessories. We worked with their designer to fine-tune the color palette 
and contrast, and to make the site user-action oriented.

http://www.externaldesign.com
http://www.externaldesign.com/custom_web_sites_archives/bolsa/index.htm
http://www.externaldesign.com/custom_web_sites_archives/bolsa/index.htm
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